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Interactive learning
KILP®© = Key Interactive learning plan
HoA®© =Holders of authority

RPIE©=Rehabilitation Program for Institutional Excellence
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learning

: CIE©= Continuous Institutional Excellence

2

KLAM® = Knowledge Level in Applied Management
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T-KLAM®©= Test of Knowledge Level in Applied Management

2

SITA®© = Scale of Employeers Tasks & Authorities

AD-RPIE©= Authorized Dealer of RPIE©
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1 IERT©=Institutional Excellence Research Team
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